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Recently we have made 

some changes in 

management. These are 

not easy decisions to 

make. They are not based 

on who I am friends with, 

but based on who will do 

the best for the company.  

Being a manager is more 

than just coming to work. 

These individuals have 

agreed to be on call 24 

hours a day, in the event 

the schedule changes, 

they must adapt.  

Message From The President 

 

News From Human Resources 

 Rules, rules and more 

rules. It may seem like all 

we have are rules to 

follow. This is true, we 

have many rules in place 

to ensure that we all 

continue to have jobs.  

Did you know that our 

clients have a 30 day out 

clause, at any point they 

can terminate services 

with us. We strive to 

ensure this does not 

happen by having all our 

rules and procedures.  

We have been in business 

for over 20 years, and in 

that time we have learned 

many things.  

The role of management 

is a tough spot to be in. 

Each manager goes 

through a long period of 

training and learning all of 

our routines. They must 

answer to me when 

anything goes wrong. 

While they may or may 

not have been with the 

company for long periods 

of time, they each came 

with some experience that 

we found valuable.  

I ask that you respect 

each of them as if they 

were me. In the event an 

issue arises please let me 

know and I will help solve 

it. 

If you are interested in a 

management position feel 

free to contact me and we 

can discuss what would 

be a good fit for all. 

 

First and foremost we you 

our employees are our 

greatest asset. You are 

the ones on the front line 

working hard, the face the 

client sees day. 

Second, a bad employee 

can bring the company 

down fast. An issue that 

isn’t addressed can fester 

with a client upsetting 

them more and more. To 

the point of leaving us. 

Often an employee asks 

how they can help. 

Simple if you see 

something that isn’t right, 

report it. If an employee 

seems like they are 

intoxicated or high, report 

it. If an employee is not 

doing their job, report it.  

When you stay silent, we 

don’t find out about it until 

the client complains. If we 

can prevent that we can 

keep the client happy.  

We strive to keep 

everyone employed, we 

just ask that you not stay 

silent when you see 

something that is wrong. 

We will be as discreet as 

possible when speaking 

with everyone.  

Together we can grow 

and succeed in 2018. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

Tammy Underwood 4/2 

Hector Vargas 4/8 

Benard R. 4/19 

Marvin K. 4/28 

Happy four year anniversary Michael William! 

Happy two year anniversary Antonio Bermudez! 

Happy two year anniversary Emmanuel Padilla! 

Happy one year anniversary Milyvette Ortiz! 

Happy one year anniversary Sully Rodriguez! 

 

  

 


